10 



r 10A SourceObjecte m r / QC 



Community 




External 




Personal 


Information 




Information 




Information 


Objects 




Objects 




Objects 



1 



Content Manufacturing 
System 



T 

Content ' 
Packages 



I 



r 



16 



Content Distribution 
System 



I 



18 



Portable Web Site(s) 



I 



Call Center 
System 



ter 

n 



Portable Electronic 
Device 




FI6.1 



• 



10A 



r 

American Express 
Information Objects 
Home Page 
Card Benefits 
Travel Service Offices 
Fine Dining 
Establishments 



r 

External 

Information Objects 
Dining Reviews 
Yellow Pages 
GeoData 



10B 



i 



r 

Personal 

Information Objects 
Address Book 



10C 



Content Manufacturing 
System 



1 ^r" 




Content ' 
Package(s) 



I 



16 



Content Distribution 




System 




i 


American Express 




Portable Web Site 




* 


Portable Electronic 




Device 





18 



94 



I 




American Express 
Customers 




FIG. 2 



c 



30 



r30A 


Source Objects^ ^ 


r 10C 




Community 
Information 

Objects 

Offers 




External 
Information 
Objects 




Personal 
Information 
Objects 






1 










i 





1 



I 



Jl 



90 



Content Manufacturing 
System 



I 



14 



' Content ' 
Package(s) 



I 



16 



Content Distribution 
System 



38 



Search 



Portable Web Site 
38A 



38B 38Q 
Display Offer TAccept Offer 



I 



Jl 



94 



Portable Electronic 
Device 



I 




Community Users 




FIG. 3 



American Express 
Information Objects 
Platinum Fine Dining Offers 



External 

Information Objects 
Restaurant Listings 
Restaurant Reviews 
GeoData 



Content Manufacturing 
System 



I 



T 



1 Content ' 
I Package(s) 



14 



I 



16 



Content Distribution 




System 






American Express 




Portable Web Site 






Portable Electronic 




Device 





18 



94 



I 




American Express 
Customers 



24 




FIG.4A 



i 



r S5 0 



Enter Search Criteria 
Category, Price, etc. 
Platinum Fine Dining Offers 



J2 



S52 



Location-sensitive Search 



I 



S56 



Nearest Relevant Restaurants 



Restaurant W 
Restaurant X (Amex Offer) 
Restaurant Y 
Restaurant Z 



J2 



S58 



Restaurant X 
Platinum Fine Dining 
Offer Notice 



J2 



■S54 



User Location 



J2 



S60 



Platinum Fine Dining 
Description and Offer 



FIG. 4B 



Source Objects 



Community 




External 




Personal 


Information 




Information 




Information 


Objects 




Objects 




Objects 



1 



A 



90 



Content Manufacturing 
System 




' Content 
|l j Package(s) 



I 



16 



Content Distribution 
System 




Portable Electronic 
Device 






r 


20 




Call Center 






System 






\ Link 






t 






Service or 
Establishment 




V 







FIG. 5 



American Express 
Platinum Restaurant Reviews 



External Objects 
Restaurant Listings 
Geodata 



i i 



S66 



Enter Search Criteria 
Rating, Cuisine, Price, etc. 



t 



r 



S70 



Location-sensitive Search 



I 



J2 



■S72 



Nearest Relevant Restaurants 



Restaurant W 
Restaurant X 
Restaurant Y 
Restaurant Z 



-S74 



User Location 



V 



I 



J2 



S68 



Input Request for Reservation 






Forward Reauest to 


at Restaurant X 






American Express 


Date, Time, People, etc. 
Platinum Credit Card 




L- 


Call Center 



c 



S76 



S78 



Contact Restaurant X 
and Make Appropriate 
Reservations 



J2 



S80 



Return Confirmation 
to Portable Device 



FIG. 6 



Source Objects 



Community 
Information 

Object? 



External 
Information 
Objects 



Personal 
Information 
Objects 



I r» 



Content Manufacturing 
System 




Content Distribution 
System 



18 



Portable Web Site 



Search Directions 



I 



94 



Portable Electronic 
Device 




Community Users 




FIG. 7 



S10 



Establish Current Location 



I 



r 



S12 



Enter Search Criteria 



I 



S14 



View Results 



One-Tap Directions 



S18 



View Directions 
From: Current Location 
To: Current Result 



FIG. 8 



Search Again 





